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Numerous barriers to both accessing dental services 

and good oral care for people with intellectual 

disabilities are described in the literature [1,2]. Some 

of them are related to individual characteristics of the 

patient and/or dental professional, whereas the others 

are service related. Needless to say that there are 

interactions between them. 

Individuals with intellectual disability may learn with 

difficulty and often slowlier than their counterparts 

without such problem. Ordinary everyday activities, 

such as e.g toothbrushing, understanding the behavior 

of others and their own, could be challenges to them.

Morover, persons unfamiliar with a dental surgery, and 

its instruments and equipment may exhibit high level 

of fear. Some of them react to fear with uncooperative 

behavior, such as aggressive language, kicking, crying, 

or anything that will help them avoid dental treatment.

Notwithstanding, most persons with decreased 

intellectual ability could be treated successfully in the 

general dental practice setting. However, in many 

cases, they need special visits to help them get 

accustomed to a dental surgery, including equipment, 

personnel and procedures. Such introductory visits 

should be carried out in a friendly environment to 

decrease their anxiety and reduce the need for general 

anesthesia or deep sedation.

INTRODUCTION

The aim of the study is to present the concept of an 

introductory visit to the dental surgery for children and 

adolescents with intellectual disabilities.

AIM

A draft project was developed in cooperation with the Foundation at one of a special-care school located in the city

of Poznan (Poland) by dentists that are specialists in pediatric dentistry, a psychologist and special educational

needs (SEN) teacher. The project is devoted to help students with intellectual disabilities to get accustomed to a 

dental surgery in a known environment of a special-care school. Specially designed check list and scenarios were

used for introductory dental visits of the students.

MATERIAL AND METHODS RESULTS
A makeshift dental office, with mobile dental chair 

and operating lamp, was installed at the special-care 

school to carry out introductory visits among 

intellectually disabled students. The authors of the 

project developed a special check list (Figure 1) where 

successive steps of a dental visit are checked while the 

individual is cooperative (1 point for each step). When 

the student is unable to cooperate in the moment gets 0 

point. It may take more than one visit for a student to 

become accustomed to the procedure. Progress in 

adapting to the dental surgery is evaluated by the 

number of points allocated, as well as the 

measurement of visit time and the number of sessions 

held. All procedures are performed by a dentist, 

however, with the participation of the teacher who is 

well known to the child. Initially, the proceeding was 

tested at one school in the city of Poznan. 

Subsequently, the material together with instructions 

will be posted on the website to allow easy access for 

other educational establishments. 
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Name of the child:

Child's verbal/nonverbal communication

Date of achievement of the intended task/points

(YES - 1; NO - 0)

Scope of procedure approval, child: .….. 2020 ….. 2020 ….. 2020

says hello

walks up/rides up to the chair on their own

sits down in the chair

checks out the chair 

allows to have a dental napkin put on and accepts to wear it

accepts that the lamp is on

opens its mouth

allows to have its mouth examined without using a mirror

allows to have its mouth  examined with a mirror

allows for a partial oral examination, not able to hold on 

for a prolonged mouth opening 

allows for a full oral examination using a mirror and probe 

says goodbye at the end of the appointment

The total of the points obtained

Duration of the adaptation session 

Recommendations

Remarks 

Summary of collected observations 

Figure 1. List of activities to be performed during the adaptation session for the dental examination

It is assumed that introductory visits to the dental 

surgery for children and adolescents with disabilities 

will allow them to increase their access to dental care. 

CONCLUSIONS
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