
Routine dental care in England was suspended for 75
days this year because of the SARS-CoV-2 (COVID-19)
pandemic.

To address any urgent dental needs of the population
during this time, Urgent Dental Care Hubs (UDCHs)
were established.

Many patients with additional needs fell into the
vulnerable or shielding category advised by the UK
government, who are at high risk of serious illness
should they catch COVID-19.

Ensuring these patients had safe access to care with as low
a risk as possible of being exposed to the COVID-19
infection was critical, especially since there is evidence
patients with additional needs not only have higher
incidences of oral disease, but they also face barriers to
accessing care; even before a global pandemic.

Establishment of the 19 UDCHs across the region of Kent, Surrey & Sussex was led by NHS England in partnership with the
Local Dental Network (LDN) across dental practices, community clinics and a hospital service. Patients were referred into the hubs
via a central electronic referral system and existing workforces of services were used to provide care.

Patients were triaged and directed to the most appropriate site depending on their patient category.

During the operating period of the UDCH, for these 98 patients who had additional needs, we provided:
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The UDCH based at East Surrey Hospital accepted patients who needed specialist input including 
those who had additional needs including patients with:

Physical disabilities

Cognitive impairment

Complex medical 
histories

Dental phobia

Learning disabilities

Social impairment 
including homelessness

Over the 19 week period the UDCH at 
hospital was operating:

• 248 patients were treated
• 98 (40%) of these were adults with 

additional needs

10 domiciliary visits 
for shielding patients

14 patients were treated 
under sedation

2 patients were seen under 
General anaesthesia

67 extractions 9 extirpations
38 other treatments 
e.g dressings, smoothing 
teeth & prescriptions
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• Virtual sedation assessments (telephone or video)
• Domiciliary visits on appropriate risk assessment
• Photographs of staff in Level 3 PPE shared to construct social 

stories for those with learning disabilities
• Accepting patients from a larger geographical area to support 

services who could not offer sedation or general anaesthesia

• Virtual best interests meetings for those who lacked capacity
• Adjustments to patient flow and priotisation
• Arrangements for pre-operative COVID-19 swabbing and 

isolation when possible for patients undergoing treatment 
under general anesthesia or anaesthetic-led sedation

Reasonable adjustments for these patients included:

During the pandemic, adults with additional needs required 
some adjustments to allow safe and timely access to 
urgent dental care. Access to sedation has been a vital 
asset to accommodate the difficulties in initially accessing 
theatre lists during the peak of the pandemic.

It is important to continue with these adjustments as the
COVID-19 risk continues how we deliver dentistry in the UK,
especially as we are working at a reduced capacity, so that
the needs of these vulnerable groups are not forgotten.

I would like to acknowledge and applaud the hard work of all
of those who helped establish the UDCHs, many putting lots
to hard work in to ensure they were open within 2 weeks of
the suspension of routine care.

And to every single staff member who helped run these
hubs: every dentist, nurse, admin staff, commisioner, fit
tester, PPE supplier, cleaner... the list goes on

THANK YOU.
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