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Patients with rare diseases such as
Epidermolysis Bullosa have been particularly
concerned during the COVID-19 pandemic. In
addition to each countries lockdown policy,
several patients have chosen to stay at home to
reduce the risk of infection. Dental care has been
largely reduced to emergency services and non-
aerosol generating procedures.

INTRODUCTION

An evidence based educational tele-dentistry
program for patients with Epidermolysis Bullosa
was designed. Twenty-five online educational
sessions for patients and their caregivers from
four Latin American countries (Chile (15),
Colombia (5), Mexico (4), and Venezuela (1))
were completed. The sessions were recorded for
audit purposes. At the end of each session the
patients were invited to complete an online
questionnaire to evaluate the program.

MATERIALS & METHODS

Patient perception

RESULTS CONCLUSIONS
Tele-dentistry educational sessions for patients
with rare diseases such as Epidermolysis
Bullosa are an effective tool to support patients
during lockdown. Tele-dentistry can help
reducing geographical barriers to specialized
care. In this educational program 25 patients
from 4 different countries in Latin America
received individualized educational support. All
22 patients that completed the follow up
questionnaire found the information useful and
would like to continue having online session,
even after lockdown.
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AIM
To aim of this study was to evaluate the
perception of patients and caregivers about
the effectiveness, advantages, and
disadvantages of an individualized tele-
dentistry program for patients with
Epidermolysis Bullosa (EB).

• 25 educational sessions / July - August 2020.
• Each session included :

1. A questionnaire on oral hygiene habits.
2. Questions on the main areas on interest.
3. An individualized power-point presentation
according to the patients type of EB and age.

• Each session lasted on average one hour, was led by
three dentists using the online platform Zoom.

• Twenty-two patients answered the patient perception
questionnaire.
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After lock-down, would you like to continue having tele-dentistry sessions?

Was this session helpful to bring clarification on dental issues?

Was the information useful?

Was this your first tele-medicine session?

Yes No
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This session has fulfilled my expectations

I would like to have more tele-dentistry sessions

Overall satisfaction with the tele-dentistry educational session

Tele-dentistry made me feel supported by the dental team during lock-down

I felt comfortable talking to the dentists

The session was well individualized according to my needs

I could see, understand and speak to the clinician easily

1 strongly disagree 2 3 4 5 6 7 strongly agree


